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Letter of Intent and Consent

Maintenance of Accreditation Manager
Council on Accreditation
45 Broadway, 29th Floor
New York, NY 10006

To whom it may concern:

I, ________________________, have informed the Council on Accreditation, Inc. (COA) of a concern about an organization that I believe merits review. I am under the belief that the organization is accredited by COA or is in the process of seeking accreditation with COA. I acknowledge by returning this signed letter that I am asking that COA review the information I provide as part of its external complaint process.

I understand also that, as part of reviewing my concerns, COA might disclose my identity and information to the organization and/or to individuals involved in the external complaint review process. By signing my name to this letter, I consent to the disclosure of my identity and any information related to the details of my concerns to the organization and to other persons or entities, where such disclosure occurs in the context of COA’s external complaint review process.

I understand that COA exercises discretion and uses its own standards and procedures in reviewing concerns about standards conformance. I understand and acknowledge by signing this letter that external complaint process decision-making questions are solely a decision over which COA has absolute discretion, and that these decisions are not subject to review in any other forum.

I understand and acknowledge further that I have no right to appear and participate in the external complaint process, other than in any way identified in COA procedure, and that I may be asked to supply additional information to COA. I represent that all information furnished at any time by or on behalf of me is and shall be truthful and complete to the best of my information and understanding.

I agree to hold harmless and indemnify COA and its officers, directors, employees, peer reviewers, commissioners, and others acting on COA’s behalf in the external complaint process, from and against all damages, judgments, claims, losses and expenses, including attorneys fees incurred in defense or prosecution of a claim arising from the following: (a) any breach by me of my representations and (b) any claims of libel, slander, defamation, invasion of privacy, false light, unfair competition, anti-trust, tortious interference with a contractual or prospective commercial relationship, or any other claim related to the matters of concern I have raised to COA or involving the steps or actions taken or not taken by COA in reviewing, investigating, and making decisions related to my concerns under the external complaint process.

Sincerely,
					
(Insert Signature above)
Date:
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