Strategies for Sustaining Success!

WORKSHOP SURVEY RESULTS

Workshop Title: A3. COA Accreditation A Strategy to Promote Organizational Sustainability

Question 2: Overall, how well did the workshop/panel meet
your expectations?
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Question 3: How well did the workshop/panelimprove your
understanding of the topic?
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COUNCIL ON ACCREDITATION

120 Wall Street, 11" Floor, New York, NY 10005  toll free: 866-262-8088 tel: 212.797.3000 fax: 212.797.1428 Www.coanet.org



Question 4: How would you rate the originality/uniqueness
of workshop/panel?
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Question 5: To what degree was the content of
workshop/panel applicable to your job?
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Question 6: Please evaluate the presenter(s). If your workshop/panel had more than one
presenter calculate an overall response rating from your experience/perception of all the presenters.
Under the comments question you will be able to provide feedback on specific presenters.

Question 6A: Presenter(s) knowledge of the subject
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Question 6B: Presenter(s) delivery and organization
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Question 6C: Presenter(s) ability to maintain participants’
interests
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Question 6D: Presenter(s) effectiveness in answering
participants' questions
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Question 6E: Quality of visuals, handouts and/or other
written materials
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Question 7: COMMENTS: Please use this space to provide positive or negative feedback about a
specific presenter, the presenters as a group and/or the overall quality of the workshop/panel.

Looked at sustainability and tough times differently, feel rejuvenated and empowered.

One presenter was not clear. Hard to understand his information. It was a great workshop.

Richard had a great visual presentation and communicated the information quite well.

It was too good
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I would have liked to have had some handouts, especially since we are trying to make a
recommendation to our agency on switching from JCAHO to COA. The more material/info we
have, the better.

6 | Richard continued to promote his/COA focus on partnerships during this workshop. Suggestion:
To promote networking and partnerships provide an E-directory by states of COA accredited
organizations and contact persons

7 | I liked their new approach in the presentation




