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WORKSHOP SURVEY RESULTS

Workshop Title: B8. Quality Programs that POP!

Question 2: Overall, how well did the workshop/panel meet
your expectations?
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Question 3: How well did the workshop/panel improve your
understanding of the topic?
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Question 4: How would you rate the originality/uniqueness

of workshop/panel?
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Question 5: To what degree was the content of
workshop/panel applicable to your job?
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Question 6: Please evaluate the presenter(s). If your workshop/panel had more than one
presenter calculate an overall response rating from your experience/perception of all the presenters.
Under the comments question you will be able to provide feedback on specific presenters.

Question 6A: Presenter(s) knowledge of the subject
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Question 6B: Presenter (s) delivery and organization
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Question 6C: Presenter(s) ability to maintain participants'
interests
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Question 6D: Presenter(s) effectiveness in answering
participants' questions
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Question 6E: Quality of visuals, handouts and/or other written
materials
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Question 7: COMMENTS: Please use this space to provide positive or negative feedback about a
specific presenter, the presenters as a group and/or the overall quality of the workshop/panel.

1 | Both presenters moved around constantly, and this was annoying. Natalie was hard to understand
when her back was to me.

2 | Good presentation, but very basic compared to what our organization is already doing. Thought
there would be more of a focus on "what is a good quality program, what does it look like?"

3 | It validated that the things our department/organization are doing are on target.

4 | Positive, energetic and creative presenters with great ideas!

5 | The slideshow pictures were a distraction from the presentation. | would have preferred more
bullet points to stress the topic.

6 | This was extremely basic and | felt somewhat talked down to by the presenters.

7 | This was probably an example of overhype. | had been hearing about these presenters and this
workshop for months beforehand, so | was SO excited to see this workshop in action. While it
was good and the presenters were engaging and funny, in the end I really didn't feel | gained much
new information from it. The ideas were basically ideas that most trainers know about making a
presentation more interesting, using music, pictures, themes, etc. For strictly PQI people, this may
have been great, but for those of us who do frequent trainings, the information itself was nothing
new.

8 | Wonderful, unique spin on selling Quality to staff & keeping them engaged over the long haul.
Presenters seamlessly transitioned from one to the other during the workshop in a series of
flawless pas-de-deux and were very funny to boot. Great material & ideas, great job!

9 | Would have preferred for the presenters to provide more practical tips and tools and not as much
theory behind the importance of CQI.




