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Strategies for Sustaining Success!

WORKSHOP SURVEY RESULTS

Workshop Title: C12. Risky Business: The Many Facets of Risk Management

Question 2: Overall, how well did the workshop/panel meet
your expectations?
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Question 3: How well did the workshop/panel improve your
understanding of the topic?
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Question 4: How would you rate the originality/uniqueness

of workshop/panel?
30%
o, —
17% 17% 22 b_
0
e aninl
1 ||
T T T T T T - 1
Poor 2 3 4 5 6 Excellent
Question 5: To what degree was the content of
workshop/panel applicable to your job?
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Question 6: Please evaluate the presenter(s). If your workshop/panel had more than one
presenter calculate an overall response rating from your experience/perception of all the presenters.
Under the comments question you will be able to provide feedback on specific presenters.

Question 6A: Presenter(s) knowledge of the subject
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Question 6B: Presenter(s) delivery and organization
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Question 6C: Presenter(s) ability to maintain participants'

interests
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Question 6D: Presenter(s) effectiveness in answering

participants' questions
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Question 6E: Quality of visuals, handouts and/or other

written materials

32% 32%

18%

1 5%

0
oo 5% 2% . =
|

Poor

2 3 Neutral 3 6 Excellent




Question 7: COMMENTS: Please use this space to provide positive or negative feedback about a
specific presenter, the presenters as a group and/or the overall quality of the workshop/panel.

1 | Great presentation

2 | This was a very basic RM presentation. Would have like it to be more in-depth and heard more
from the COA staff that wrote it and for deeper meanings. Perhaps more audience involvement

w

This was a very good, basic workshop.

4 | This was one of those workshops that could EASILY have been two days. There was so much
information involved with this workshop that it could have been broken down into two parts. |
thought the presentation of the workshop was a great idea, starting out with a COA staff that
basically just went quickly through the RPM standards and pointed out some important ones, and
then having someone come up who spent time going through the hot spots within those standards
and what to look for, and what to make sure you are meeting with regards to those standards.
Toward the end of the workshop, | felt the presenter had to rush through some things in order to
stay within the time frame, but I thought the information was valuable, especially for those going
through accreditation for the first time, or those heading toward reaccredidation.

5 | I think because we have just gone through accreditation, the workshop seemed basic & had |
known this ahead of time, | would have attended a different workshop. Still a helpful reminder.

6 Same old.

7 | This session was very basic. This would have been for a organization that is just starting to put a
Risk Management Program together.

8 | I think the presenters were as expert as you could get for the topic. However, as someone who is
fairly familiar with the standards, | was interested in some new information. It was a good
reminder. The whole conference seemed to be geared towards organizations that were just being
introduced to certain topics. Hopefully, the next conference will offer more advanced topics. You
very well may have offered them and | just did not select them.

9 | This was very specific to Residential Care facilities and the speaker was dull.




