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LEVEL 1 WEBINARS: Foundations of COA Accreditation 

 
Introduction to the Tools Index 

 
COURSE DESCRIPTION: 
 
The webinar consists of a walkthrough of the Tools Index on the standards website.  The training 
will include a brief description of each of the tools in the Index. 
 
PRESENTER(S):  
 
Joseph M. Frisino MSW.   Training and Technical Assistance Consultant.  COA's Division 
of Training and Capacity Development 
iduals who are new to COA or who have a general interest in learning about COA. 
 
COST AND MATERIALS:  
 
This webinar is complementary.   
 


